JOB DESCRIPTION (SEASONAL/PART-TIME)

JOBTITLE: DEPARTMENT/DIVISION
Lifeguard Recreation Department

REPORTS TO: Outdoor Pool Manager/Recreation Coordinator

SUMMARY OF FUNCTION

The Lifeguard/Swim Instructor is responsible for guarding their area of responsibility,
responding to any level of incident around the entire facility, enforcing our rules fairly and
politely, checking and maintaining pool chemicals, being responsive to member and guest
requests, ensuring member safety, being patient and enthusiastic while teaching lessons; setting
up and cleaning up lesson station, maintain communication and relationships with their clients or
parents of their students, and other task assigned by the pool managers and/or recreation
coordinator

DESCRIPTION
e Maintains constant surveillance of patrons in the facility.
e Act immediately and appropriately to secure safety of patrons in the event of emergency.
e Provides emergency care and treatment as required until the arrival of emergency medical
services.

e Presents professional appearance and attitude at all times, and maintains a high standard
of customer service.

e Attend mandatory meetings and training sessions as scheduled.

e Maintains a clean facility performing house cleaning duties to deck, locker rooms and
surrounding pool area.

e May have the opportunity to instruct learn-to-swim classes.

e Have an understanding of the pool facility characteristics, rules, policies and procedures.

e Participate in special events sponsored by the department; work cooperatively with other
recreation and city staff.

e Act as a liaison between the department, residents, and users of the parks and recreation
pool facilities.

e May be asked to perform other duties related to the day-to-day operation of the
department.

KNOWLEDGE, SKILLS AND ABILITIES

e Ability to communicate effectively with the public, and experience working with teens
and the general public

e Must be physically able to perform duties as assigned

e Able to complete a city application and pass an oral interview




e Pre-employment testing of lifeguarding skills and knowledge
e Possess ability to complete records and reports

e Answer phone in the pool office and be able to answer questions relative to the pool
programs.

EDUCATION AND EXPERIENCE
e American Red Cross Lifeguard Training and First Aid (Certification available thru the
City of Oak Park)
e American Red Cross CPR for the professional Rescuer (Certification available thru the
City of Oak Park)
e Experience with customer service
e Experience and training in conflict resolution

SPECIAL WORKING CONDITIONS
= Ability to work evenings, weekends and holidays.

SALARY RANGE - Hourly minimum rate of $9.50 (with consideration given to experience)

NOTE - This job description is intended to indicate the general nature of responsibilities
typically assigned to the job. The description is not necessarily exhaustive or intended to limit
the supervisor’s right to modify assignments as necessary.

The City of Oak Park does not discriminate in its employment or any other programs or activities
on the basis of race, religion, color, creed, national origin, ancestry, ethnicity, gender, economic
status, age, marital status, sexual orientation or disability. We provide reasonable
accommodation for qualified individuals with a disability, if requested. Notification of the need
for accommodation must be made at the time of application.

TO APPLY:

The City of Oak Park Human Resources Department only accepts electronic submissions.
Completed City of Employment Application forms, resumes and other pertinent data must be
sent in PDF format to hrassistant@ci.oak-park.mi.us.



http://www.ci.oak-park.mi.us/Human%20Resources/files/Application%20for%20Employment%20.pdf
mailto:%20hrassistant@ci.oak-park.mi.us
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